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Economics 
How's Life? 2020 Measuring Well-being

How’s Life? charts whether life is getting better for people in 37 OECD countries and 
4 partner countries. This fifth edition presents the latest evidence from an updated set of 
over 80 indicators, covering current well-being outcomes, inequalities, and resources for 
future well-being. Since 2010, people’s well-being has improved in many respects, but 
progress has been slow or deteriorated in others, including how people connect with each 
other and their government. Large gaps by gender, age and education persist across most 
well-being outcomes. Generally, OECD countries that do better on average also feature 
greater equality between population groups and fewer people living in deprivation. Many 
OECD countries with poorer well-being in 2010 have since experienced the greatest gains. 
However, advances in current well-being have not always been matched by improvements 
in the resources that sustain well-being over time, with warning signs emerging across 
natural, human, economic and social capital. Beyond an overall analysis of well-being 
trends since 2010, this report explores in detail the 15 dimensions of the OECD Better 
Life Initiative, including health, subjective well-being, social connections, natural capital, 
and more, and looks at each country’s performance in dedicated country profiles.

Print ver. 
Code: sdd-2020-4-en	
ISBN: 9789264654679 
pages: 265 	 $78
PDF ver. 
ISBN : 9789264728448	
$46

OECD Economic Surveys: Ireland 2020

Print ver. 
Code: eco-2020-6-en	
ISBN: 9789264747661 	
pages: 115  	 $60
PDF ver. 
ISBN : 9789264824485	
$36

The Irish economy has continued to expand strongly, consolidating its post-crisis 
recovery. Nonetheless, uncertainty remains elevated and legacies of the financial crisis 
continue to threaten economic resilience. Fiscal prudence is required, given rising fiscal 
costs from ageing, emerging capacity constraints and international tax policy changes 
that could weaken tax receipts. The authorities should broaden the property tax and 
Value Added Tax bases, ensure environmental costs are better reflected in prices and 
improve the governance around public spending, particularly in healthcare. At the same 
time, technological change is transforming the Irish economy, leading to new jobs and 
innovative products that benefit consumers. Further technological adoption by firms 
will boost productivity if complementary skills in the workforce are cultivated. There is 
significant scope for greater participation in lifelong learning, which should be encouraged 
through well-targeted training programmes and ensuring individuals are able to take 
part, for instance by expanding childcare supply. To ensure the benefits of technological 
progress for the economy are fully realised and shared, policy settings in other areas, such 
as competition and the labour market, also need to be revisited.

SPECIAL FEATURE: TECHNOLOGICAL DIFFUSION

https://doi.org/10.1787/9870c393-en
https://doi.org/10.1787/dec600f3-en
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Finance & Investment 

National Accounts of OECD Countries, Volume 2020 Issue 1	
Economics 

Print ver. 
Code: pac-2019-349-en
ISBN: 9789264329379 	
pages: 192  	 $60
PDF ver. 
ISBN : 9789264982765	
$36

The National Accounts of OECD Countries, Main Aggregates covers expenditure-based 
GDP, output-based GDP, income-based GDP, GDP per capita, disposable income, saving 
and net lending, population and employment. It includes also comparative tables based 
on purchasing power parities (PPPs) and exchange rates. Data are shown for 35 OECD 
countries and the Euro area. Country tables are expressed in national currency. Data are 
based on the System of National Accounts 2008 (2008 SNA).

OECD Insurance Statistics 2019	

Print ver. 
Code: 212019011P1	
ISBN: 9789264313132 	
pages: 160	 $168
PDF ver. 
ISBN : 9789264313149	
$ 103

This annual publication shows official insurance statistics for all OECD countries 
including data on premiums collected, claims, and commissions by type of insurance; 
investments by type of investment; and numbers of companies and employees. The data, 
which are standardised as far as possible, are broken down under numerous sub-headings, 
and a series of indicators makes the characteristics of the national markets more readily 
comprehensible.

OECD International Direct Investment Statistics 2019

Print ver. 
Code: 202019011P1	
ISBN: 9789264313248 	
pages: 228	 $158
PDF ver.
ISBN : 9789264313255	
$ 94

Driven by technological change, global competition and the liberalisation of markets, 
international direct investment plays a key role in the process of global economic integration. 
OECD compiles and disseminates reliable and up-to-date statistics which are essential for a 
meaningful interpretation of investment trends for informed policy making. These statistics 
are based on official reports by OECD countries for investments world-wide. Internationally 
comparable data makes it possible to measure the degree of economic integration and 
competitiveness of markets.

https://doi.org/10.1787/629805bc-en
https://doi.org/10.1787/g2g9fade-en
https://doi.org/10.1787/g2g9fb42-en
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OECD Tax Policy Reviews: Seychelles 2020	

This report is part of the OECD Tax Policy Reviews publication series. The Reviews are 
intended to provide independent, comprehensive and comparative assessments of OECD 
member and non-member countries’ tax systems as well as concrete recommendations for 
tax policy reform. By identifying tailored tax policy reform options, the objective of the 
Reviews is to enhance the design of existing tax policies and to support the adoption of new 
reforms. This report provides an assessment of Seychelles' tax system and recommendations 
for tax reform, with a focus on the business tax. Chapter 1 gives an overview of Seychelles' 
key economic and tax challenges. Chapter 2 provides a comprehensive assessment of 
Seychelles' business tax system and simulates the impact of different business tax reform 
scenarios, based on business taxpayer microdata. Chapter 3 focuses on improving the design 
of non-business taxes.

Taxation 

Print ver. 
Code: ctp-2020-19-en	
ISBN: 9789264958050 	
pages: 110  	 $30
PDF ver. 
ISBN : 9789264733015	
$18

Government at a Glance: Latin America and the Caribbean 
2020

Print ver. 
Code: gov-2020-64-en	
ISBN: 9789264468238 	
pages: 200	 $60
PDF ver. 
ISBN : 9789264455467	
$36

This third edition of Government at a Glance Latin America and the Caribbean provides 
the latest available evidence on public administrations and their performance in the LAC 
region and compares it to OECD countries. This publication includes indicators on public 
finances and economics, public employment, centres of government, regulatory governance, 
open government data, public sector integrity, public procurement and for the first time core 
government results (e.g. trust, inequality reduction). Governance indicators are especially 
useful for monitoring and benchmarking governments' progress in their public sector 
reforms. Each indicator in the publication is presented in a user-friendly format, consisting of 
graphs and/or charts illustrating variations across countries and over time, brief descriptive 
analyses highlighting the major findings of the data, and a methodological section on the 
definition of the indicator and any limitations in data comparability.

Governance 

OECD Public Integrity Handbook

Print ver. 
Code: gov-2020-78-en	
ISBN: 9789264586345 	
pages: 208 	 $60
PDF ver. 
ISBN : 9789264536173	
$36

The OECD Public Integrity Handbook provides guidance to government, business 
and civil society on implementing the OECD Recommendation on Public Integrity. The 
Handbook clarifies what the Recommendation’s thirteen principles mean in practice and 
identifies challenges in implementing them. The Handbook provides guidance on improving 
co-operation within government, as well between the national and subnational levels. To 
build cultures of integrity across government and society, the Handbook details the core 
elements of a merit-based human resource management system and the key ingredients of 
open organisational cultures. It also clarifies government’s role in providing guidance to 
companies, civil society and citizens on upholding public integrity values. Moreover, the 
Handbook unpacks how to use the risk management process to assess and manage integrity 
risks, and highlights how to use the enforcement system to ensure real accountability for 
integrity violations.

https://doi.org/10.1787/cba38d19-en
https://doi.org/10.1787/13130fbb-en
https://doi.org/10.1787/ac8ed8e8-en
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Review of International Regulatory Co-operation of the United 
Kingdom

Print ver. 
Code: gov-2020-80-en	
ISBN: 9789264715547 	
pages: 104 	 $30
PDF ver. 
ISBN : 9789264566606	
$18

International regulatory co-operation (IRC) provides an opportunity for countries to 
consider the impacts of their regulations beyond their borders, to expand the evidence 
for decision-making, to learn from the experience of their peers and to develop concerted 
approaches to challenges that transcend borders. This review documents the context of IRC 
policies and practices in the United Kingdom. It covers both the UK’s unilateral efforts to 
embed international considerations in domestic rulemaking and its bilateral, regional and 
multilateral co-operative efforts on regulatory matters. In addition, the review provides 
a snapshot of IRC in practice in the United Kingdom with four case studies on financial 
services, nuclear energy, medical and healthcare products and product safety. At a time when 
IRC is an increasingly essential, yet largely untapped, tool for addressing transboundary 
policy challenges, this review offers valuable lessons to countries within the OECD and 
beyond.

Trade in Counterfeit Pharmaceutical Products

Print ver. 
Code: gov-2020-79-en	
ISBN: 9789264426986 	
pages: 100  	 $30
PDF ver. 
ISBN : 9789264606975	
Free

This report, one in a series of studies by the OECD and the European Union Intellectual 
Property Office (EUIPO), enhances understanding of the issues and challenges facing 
governments, businesses and society posed by the trade in fake pharmaceutical products. 
Illicit markets for fake pharmaceuticals are attractive for counterfeiters, given the high 
profit margins, low risks of detection and prosecution, weak penalties, and the ease with 
which consumers can be deceived into believing that the counterfeit products are genuine. 
Counterfeit medicines not only cause economic damage for the sector, but are also a 
significant threat to public health, since fake medicines are often not properly formulated 
and may contain dangerous ingredients. Fake pharmaceuticals include antibiotics, lifestyle 
treatments, pain killers, anti-malarial drugs, diabetes treatments and central nervous system 
medicines.

Governance 

The Irish Government Economic and Evaluation Service
Using Evidence-Informed Policy Making to Improve Performance

Print ver. 
Code: gov-2020-8-en	
ISBN: 9789264490550 	
pages: 60 	 $30
PDF ver. 
ISBN: 9789264474901	
Free

This report presents a study of the Irish Government Economic and Evaluation Service 
(IGEES). The IGEES seeks to improve policy formulation and implementation by providing 
and building economic and analytical expertise across the Irish civil service. Based on 
international best practices, the study analyses the extent to which IGEES has contributed 
to a greater use of evidence-informed policy making in Ireland. It provides an overview of 
the service’s achievements and remaining challenges and makes recommendations for the 
future.

https://doi.org/10.1787/a7c7e054-en
https://doi.org/10.1787/09be52f0-en
https://doi.org/10.1787/cdda3cb0-en
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Justice Transformation in Portugal
Building on Successes and Challenges

Print ver. 
Code: gov-2019-4423-en
ISBN: 9789264461970 	
pages: 103	 $30
PDF ver. 
ISBN : 9789264499478	
$18

Portugal has embarked on an ambitious agenda to guide the transformation of the justice 
sector. The report takes stock of the Portugal's justice sector modernisaton reforms and 
more current efforts to make the justice sector more transparent, accessible and effective. It 
examines specific programmes aimed at promoting innovation, humanisation and proximity 
to citizens through the use of digital technologies, simplification and demateralisation of 
procedures. Finally, the report identifies results and provide policy recommendations to 
support Portugal on its journey to provide justice services to meet the needs of citizens and 
businesses.

Governance 

Driving Performance at Ireland’s Environmental Protection 
Agency

Print ver. 
Code: gov-2020-11-en	
ISBN: 9789264386488 	
pages: 92	 $30
PDF ver. 
ISBN : 9789264443747	
$18

Environmental regulators strive to protect the environment and public health from 
pollution from economic activity. This report uses the OECD Performance Assessment 
Framework for Economic Regulators (PAFER) to assess both the internal and external 
governance of Ireland’s Environmental Protection Agency (EPA). It looks at the EPA’s role 
and objectives, its financial and human resources, processes for internal management and 
decision making, and systems for performance assessment. The review acknowledges the 
EPA’s achievements and good practices, analyses the key drivers of its performance, and 
identifies a number of challenges and opportunities for improvement to help the regulator 
prepare for the future.

Driving Performance at Peru’s Transport Infrastructure Regulator

Print ver. 
Code: gov-2020-10-en	
ISBN: 9789264693692 	
pages: 94	 $30
PDF ver. 
ISBN : 9789264686762	
$18

As “market referees”, regulators contribute to the delivery of essential public utilities. 
Their organisational culture, behaviour and governance are important factors in how they, 
and the sectors they oversee, perform. The report uses the OECD Performance Assessment 
Framework for Economic Regulators to assess both the internal and external governance of 
Peru's Transport Infrastructure Regulator (OSITRAN). The review discusses OSITRAN's 
good practices, analyses the key drivers of its performance, and proposes an integrated 
reform package to help the regulator prepare for the future.

https://doi.org/10.1787/184acf59-en
https://doi.org/10.1787/009a0785-en
https://doi.org/10.1787/d4ddab52-en
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Transparent and Inclusive Stakeholder Participation through 
Public Councils in Kazakhstan

Print ver. 
Code: gov-2019-3679-en
ISBN: 9789264785144 	
pages: 56	 $30
PDF ver. 
ISBN : 9789264442573	
$18

In Kazakhstan, over 2 public councils at national, regional and local levels provide a 
platform for civil society to voice its opinion on important social issues. This report analyses 
the legal and policy framework for stakeholder participation in Kazakhstan, and compares 
public councils' current practices against the requirements set out in regulations. It proposes 
practical recommendations to improve the legitimacy, transparency and inclusiveness 
of public councils in carrying out their duties. Recommendations are supported by good 
practices in both OECD and other countries that enable, improve and innovate stakeholder 
participation.

Education 
TALIS 2018 Results (Volume II)
Teachers and School Leaders as Valued Professionals

Print ver. 
Code: edu-2020-9-en	
ISBN: 9789264441293 	
pages: 275 	 $84
PDF ver. 
ISBN: 9789264805972	
$50

Understanding teachers and school leaders as “professionals” means having high 
expectations of them as advanced knowledge workers. It means they should not only 
conduct their work in an effective manner, but also strive to improve their skills throughout 
their career, collaborate with colleagues and parents to work towards school improvement, 
and think creatively about the challenges they face. However, if we expect teachers and 
schools leaders to act as professionals, we should treat them as such. This report aims to 
provide an in-depth analysis of teachers’ and school leaders’ perceptions of the value of 
their profession, their work-related well-being and stress, and their satisfaction with their 
working conditions. It also offers a description of teachers’ and school leaders’ contractual 
arrangements, opportunities to engage in professional tasks such as collaborative teamwork, 
autonomous decision making, and leadership practices. Based on the voice of teachers and 
school leaders, the report offers a series of policy recommendations to help strengthen the 
professionalisation of teaching careers.

The OECD Teaching and Learning International Survey (TALIS) is the largest 
international survey asking teachers and school leaders about their working conditions and 
learning environments, and provides a barometer of the profession every five years. Results 
from the 2018 cycle explore and examine the various dimensions of teacher and school 
leader professionalism across education systems.

Governance 

https://doi.org/10.1787/d21f1e98-en
https://doi.org/10.1787/19cf08df-en
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PISA 2018 Results (Volume II)
Where All Students Can Succeed

Print ver. 
Code: edu-2019-4229-en
ISBN: 9789264893528 	
pages: 376 	 $72
PDF ver. 
ISBN: 9789264474901	
Free

The OECD Programme for International Student Assessment (PISA) examines what 
students know in reading, mathematics and science, and what they can do with what they 
know. It provides the most comprehensive and rigorous international assessment of student 
learning outcomes to date. Results from PISA indicate the quality and equity of learning 
outcomes attained around the world, and allow educators and policy makers to learn from 
the policies and practices applied in other countries. This is one of six volumes that present 
the results of the PISA 2018 survey, the seventh round of the triennial assessment. Volume 
II, Where All Students Can Succeed, examines gender differences in student performance, 
and the links between students’ socio-economic status and immigrant background, on the 
one hand, and student performance and well-being, on the other.

Education 

Increasing Adult Learning Participation
Learning from Successful Reforms

Print ver. 
Code: els-2020-6-en	
ISBN: 9789264434554 	
pages: 110 	 $30
PDF ver. 
ISBN : 9789264512221	
$18

Countries need to urgently scale-up and upgrade their adult learning systems to help 
people adapt to the future world of work. Today, only two in five adults across the EU and 
OECD participate in education and training in any given year, according to the OECD 
Survey of Adults Skills. Participation is even lower among disadvantaged adults, such as 
those with low skill levels or in jobs at high risk of automation. For adult learning systems to 
be future-ready, governments must increase their efforts to engage more adults in continuous 
learning throughout their lives.

While much has been written about the need for progress, it is less clear how adult 
learning participation can be increased in practice. Many good ideas struggle to translate into 
real change on the ground, as they get stuck in the reality of policy implementation. This 
report aims to understand the factors that make adult learning reforms succeed. It identifies 
lessons from six countries that have significantly increased participation over the past 
decades: Austria, Estonia, Italy, Hungary, the Netherlands and Singapore. To shed light on 
how these countries achieved this objective, this study looks at the details of reform design, 
implementation and evaluation.

https://doi.org/10.1787/b5fd1b8f-en
https://doi.org/10.1787/cf5d9c21-en
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Early Learning and Child Well-being in the United States

Print ver. 
Code: edu-2020-17-en	
ISBN: 9789264475328 	
pages: 175 	 $54
PDF ver. 
ISBN : 9789264720404	
$32

The first five years of a child’s life is a period of great opportunity, and risk. The cognitive 
and social-emotional skills that children develop in these early years have long-lasting 
impacts on their later outcomes throughout schooling and adulthood.

This report sets out the findings from the International Early Learning and Child Well-
being Study in the United States. The study assesses children’s skills across both cognitive 
and social-emotional development, and how these relate to children’s early learning 
experiences at home and in early childhood education and care. It is enriched by contextual 
and assessment information from the children’s parents and educators. It provides 
comparative data on children’s early skills with children from England and Estonia, who 
also participated in the study, to better identify factors that promote or hinder children’s early 
learning.

Early Learning and Child Well-being
A Study of Five-year-Olds in England, Estonia, and the United 

States

Print ver. 
Code: edu-2020-26-en	
ISBN: 9789264519305 	
pages: 175 	 $54
PDF ver. 
ISBN : 9789264480865	
$32

The first five years of a child’s life is a period of great opportunity, and risk. The cognitive 
and social-emotional skills that children develop in these early years have long-lasting 
impacts on their later outcomes throughout schooling and adulthood.

The International Early Learning and Child Well-Being Study was designed to help 
countries assess their children’s skills and development, to understand how these relate to 
children’s early learning experiences and well-being. The study provides countries with 
comparative data on children’s early skills to assist countries to better identify factors that 
promote or hinder children’s early learning.

Three countries participated in this study in 2018: England (United Kingdom), Estonia 
and the United States. The study directly assessed the emergent literacy and numeracy, self-
regulation and social-emotional skills of a representative sample of five-year-old children 
in registered school and ECEC settings in each participating country. It also collected 
contextual and assessment information from the children’s parents and teachers. This report 
sets out the findings from the study as a whole.

Early Learning and Child Well-being in England

Print ver. 
Code: edu-2020-27-en	
ISBN: 9789264464889 	
pages: 175	 $54
PDF ver. 
ISBN : 9789264438071	
$32

The first five years of a child’s life is a period of great opportunity, and risk. The cognitive 
and social-emotional skills that children develop in these early years have long-lasting 
impacts on their later outcomes throughout schooling and adulthood.

This report sets out the findings from the International Early Learning and Child Well-
being Study in England. The study assesses children’s skills across both cognitive and 
social-emotional development, and how these relate to children’s early learning experiences 
at home and in early childhood education and care. It is enriched by contextual and 
assessment information from the children’s parents and educators. It provides comparative 
data on children’s early skills with children from Estonia and the United States, who also 
participated in the study, to better identify factors that promote or hinder children’s early 
learning.

Education 

https://doi.org/10.1787/3990407f-en
https://doi.org/10.1787/198d8c99-en
https://doi.org/10.1787/c235abf9-en
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Early Learning and Child Well-being in Estonia

Print ver. 
Code: edu-2020-28-en	
ISBN: 9789264384606 	
pages: 167	 $48
PDF ver. 
ISBN : 9789264388406	
$28

The first five years of a child’s life is a period of great opportunity, and risk. The cognitive 
and social-emotional skills that children develop in these early years have long-lasting 
impacts on their later outcomes throughout schooling and adulthood.

This report sets out the findings from the International Early Learning and Child Well-
being Study in Estonia. The study assesses children’s skills across both cognitive and social-
emotional development, and how these relate to children’s early learning experiences 
at home and in early childhood education and care. It is enriched by contextual and 
assessment information from the children’s parents and educators. It provides comparative 
data on children’s early skills with children from England and the United States, who also 
participated in the study, to better identify factors that promote or hinder children’s early 
learning.

OECD Statistics on International Trade in Services, Volume 2019 
Issue 1

Detailed Tables by Service Category

Print ver. 
Code: 012019111P1	
ISBN: 9789264313538 	
pages: 106	 $141
PDF ver. 
ISBN : 9789264313545	
$84

This OECD publication includes statistics by detailed type of service on international 
trade in services for the 36 OECD countries, the European Union, the Euro area, Colombia 
and the Russian Federation as well as links to definitions and methodological notes. The data 
are reported within the framework of the fifth and sixth editions of the IMF’s Balance of 
Payments Manual and the Extended Balance of Payments Services Classification (EBOPS), 
which is consistent with the balance of payments classification but is more detailed.

This book includes summary tables by country and by service category and zone totals for 
the European Union and the Euro area as well as tables for each individual country and for 
the EU and the Euro area showing data for detailed service categories. Series are shown in 
US dollars and cover the period 2014-2018.

Education 

Trade 

OECD Statistics on International Trade in Services, Volume 2019 
Issue 2

Detailed Tables by Partner Country

Print ver. 
Code: 012019121P1	
ISBN: 9789264313576 	
pages: 164	 $141
PDF ver. 
ISBN : 9789264313583	
$84

This OECD publication provides statistics on international trade in services by partner 
country for 34 OECD countries plus the European Union, the Euro area and the Russian 
Federation as well as links to definitions and methodological notes. The data concern trade 
between residents and non-residents of countries and are reported within the framework of 
the Manual on Statistics of International Trade in Services.

This book includes summary tables of trade patterns listing the main trading partners for 
each country and by broad service category. Series are shown in US dollars and cover the 
period 2014-2018.

https://doi.org/10.1787/15009dbe-en
https://doi.org/10.1787/g2g9fda4-en
https://doi.org/10.1787/g2g9fda8-en
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Development 

Environment at a Glance 2020

Print ver. 
Code: env-2020-26-en	
ISBN: 9789264498556 	
pages: 66	 $30
PDF ver. 
ISBN : 9789264916258	
$18

Environment at a Glance 2020 presents a digest of major environmental trends in areas 
such as climate change, biodiversity, water resources, air quality and circular economy. 
Analysis is based on indicators from the OECD Core Set of Environmental Indicators – 
a tool to evaluate environmental performance and to track the course towards sustainable 
development. The report uses the latest comparable data received from OECD members and 
compiled from other international sources.

Environment 

SME Policy Index: Eastern Partner Countries 2020
Assessing the Implementation of the Small Business Act for Europe

Print ver. 
Code: grs-2020-1-en	
ISBN: 9789264461734 
pages: 520	 $156
PDF ver. 
ISBN : 9789264330108	
$93

The SME Policy Index: Eastern Partner Countries 2020 – Assessing the Implementation 
of the Small Business Act for Europe is a unique benchmarking tool to assess and monitor 
progress in the design and implementation of SME policies against EU and international 
best practice. It is structured around the ten principles of the Small Business Act for Europe 
(SBA), which provide a wide range of pro-enterprise measures to guide the design and 
implementation of SME policies. This report marks the third edition in this series, following 
assessments in 2012 and 2016. It provides a comprehensive overview of the state of play 
in the implementation of the ten SBA principles, and monitors progress made since 2016. 
It also identifies remaining challenges affecting SMEs in the Eastern Partnership (EaP) 
countries and provides recommendations to address them based on EU and international 
good practice examples. The 2020 edition also features a novelty: An assessment of three 
new dimensions going beyond core SME policy (competition, contract enforcement and 
business integrity) looking at key structural reform priorities that are critical to establishing a 
level playing field for enterprises of all sizes and ownership types.

https://doi.org/10.1787/4ea7d35f-en
https://doi.org/10.1787/8b45614b-en
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Urban, Rural and Regional Development
OECD Tourism Trends and Policies 2020

Print ver. 
Code: cfe-2020-39-en	
ISBN: 9789264703148 	
pages: 400 	 $120
PDF ver. 
ISBN : 9789264626881
Free

The 2020 edition analyses tourism performance and policy trends across 51 OECD 
countries and partner economies. It highlights the need for coherent and comprehensive 
approaches to tourism policy making, and the significance of the tourism economy, with data 
covering domestic, inbound and outbound tourism, enterprises and employment, and internal 
tourism consumption. Tourism policy priorities, reforms and developments are analysed and 
examples of country practices highlighted. Thematic chapters provide insights on preparing 
tourism businesses for the digital transformation, and rethinking tourism success to promote 
more sustainable and inclusive tourism development.

https://doi.org/10.1787/6b47b985-en
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